nas two sets or recommendations, one tor Congress and one for the Department. The recommendati are presented and the discussion of them summarized in the following two sections; the chapter numbers in parentheses indicate where the more detailed discussic are found.
Recommendations to Congress
The first recommendation to Congress is concerned with obtaining a better match between the information that results from evaluation studies and the information th is useful in making decisions about programs. The nex three recommendations, C-2, C-3, and C-4, are intended improve oversight and accountability for evaluations carried out with funds from federal education programs The last recommendation to Congress addresses manageme constraints external to the Department.
Recommendation C-l. When Congress requests evaluation it should identify the kind of question(s) to be addressed.  (Chapter 2)
Given the diversity of evaluation activities misunderstandings about what information is needed hav frequently arisen between Congress and the Department its evaluation contractors. Congress should attempt t make more explicit whether it needs information about program services, about program coverage, about progra impact, or about other program aspects.  Such clarity will make it more likely that useful information will delivered as a result of an evaluation effort. The primary audience(s) for the results of the requested evaluations should also be identified, since different audiences need different types of information.
Clarity of congressional intent can be brought abou in two ways. When specificity about questions and audiences is not possible ahead of time, evaluation st